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Participant related  
complaint/feedback 

Support worker responsibility ends here 

Team leader/manager 

records issue in  

Complaints Register 

Was the issue escalated to 

the appropriate manager? 

If appropriate discuss with 

the team leader/manager 

Give participant KCF-10 

If appropriate suggest participant discuss 

with worker and/or advocate. 

Record details on CCF-65 within 24 hrs 

Has the complaint/feedback been 

discussed with worker: 

 support worker 

 team leader/manager 

 advocate? 

Update CCF-65 

Give CCF-65 to team 

leader/manager  

5 work days to discuss 

with participant 

Complaint / Feedback Flowchart for TEAM LEADER / MANAGER 

No 

Was the issue 

resolved? 

Yes 

Yes 

Yes 

No 

No 

Yes 

CCF-65 Incident, Complaint, WHS Record Form  

KCF-10 Speaking Up Brochure 

Was the issue 

resolved? 

Yes 

Update CCF-65 

Manager records issue in 

Complaints Register 

No 

Was the issue escalated to 

the CEO? 

No 

Update CCF-65 

CEO records issue in Complaints Register 

Was the issue 

resolved? 

If appropriate escalate the matter 

to the CEO for consideration 

Yes 

Yes 

No 
Community Advocates, South West Advocacy, NDIS Commission or Disability Services Commissioner 


